Y1BepxaeHo Npukaszom NeHepanbHoro gupektopa OO0 «PegHet» Masadesbim [1.B.
Ne 1M1P-11 ot «01» mapTta 2011 roga

[IOrOBOP Ne oT«__» 201 r.
06 oKa3aHuu ycnyr CBsi3u Ha YCNoOBUsIX NpeaBapUTenbHON onnaTthbl

OO6LLecTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO «PeHeT», nMeHyemoe B fanbHeliweM «OnepaTtop», B nuue MeHepansHOro ampektopa
maszaveBa Omutpusa ButanbeBuya, OeNCTBYyKOLLEro Ha OCHOBaHWM YcTaBa, U «ABOHEHT», COBMECTHO uUMeHyemble «CTOpOHbI», B
COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM P® 3akmioumnu HacTosaWwmin OroBop, UMEHYEMbIN B AanbHenwem «[doroBop» o
HXecneayoLwem:

TepMuHbI 1 onpeageneHus
«ABOHEHT» - nonb3oBaTenb YCnyramMu CBsi3W MO Nepedave [[aHHblX, 3aKMYMBLUMIA HacTosawwMiA [JoroBop, UMEKLMIA CeTeBble
naeHTudumkatopsl (IP agpec, norvH u napone AocTyna K ycnyre).
«Ycnyru cBasuy» - TenemaTnyeckue ycrnyru cBs3v 1 ycryrm cBssu no nepegade gaHHoix B Cetn Onepartopa.
«MHTepHeT» - obo3HayaeT BceMUpHOe OObeAMHEHNE YACTHbIX U OOLECTBEHHBLIX KOMMBIOTEPHbLIX CETEWN, KOTOpble B3aMMOLENCTBYHOT
Yepes LWM3bl U KOMMYTALMOHHbIE Y3Mbl.
«CeTb» - CeTb Nepenayn AaHHbIX 0OLLEero Nonb3oBaHWs, HaxoasaLasacs nog ynpaeneHvem n obenyxusaemas OnepaTtopom 1 meroLas
conpsbkeHue ¢ gpyrumm cetamm MHTepHeta.
«Cawnt Onepatopa» - oduumansHas MHdopmauma OnepaTtopa, pa3vewiaemaa B Cetn no agpecy: http://www.rednet.su, Bknoyas
pasgenbl U oTAeNbHbIE CTPaHULBI, MMetoLme NpedmKe B BUAE YKa3aHHOro agpeca.
«JIueBor cyeT» - CHETYMK Ha KOTOPOM (OMKCUPYHOTCS aBaHCOBble MnaTexu ABOHEHTa U CyMMbl OEHEXHbIX CPEACTB, YAEPXKaHHbIE
(cnucaHHbIe) M3 AaHHbIX NnaTexewn B KayecTBe onnatbl 3a ycnyru. JIMueBOW cYeT MMEET YHUKamnbHbIi HOMEp, COOTBETCTBYHOLLUIA
Homepy [orosopa.
«MoakntoyeHne» - npegocTaBneHne OOCTyna K CEeTU Nepefayvn AaHHbIX - COBOKYMHOCTb AercTBuin OnepaTtopa no ¢hopMyMpoBaHMio
abOHEHTCKOW NMWHUM U MOAKITIOYEHNIO C ee NMOMOLLBbI 000pyaOBaHMSA MONb30BaTenNs K y3ny CBA3WM CETU nepedayn AaHHbIX. B crnyyae
HepaboTocnocobHocTM  0bGopynooBaHuMsS  MoOnb3oBaTens  MOAKMYEHWE  CYMTAETCS  BLIMOMHEHHBIM  MpU  OEMOHCTpauun
paboTOCNOCOBHOCTM CETU M BO3MOXHOCTM BbIXxOAa B IHTEPHET C NOMOLLIbIO TECTOBOrO 060pyaoBaHunst OnepaTopa.
«MepeyeHb ycnyr, TapudHbIA NnaH, Tapudbl» - COBOKYMHOCTb LIEHOBbIX YCMOBWIA, Ha KoTopbix OnepaTtop CBsi3W npegnaraet
Nonb30BaTbCs OAHOW MO0 HECKOMBKMMM YCIyraMu CBA3M No nepeaave AaHHbIX.
«JIn4HbIN KabuHeT» - web-cTpaHunua Ha cante Onepatopa ¢ HABOPOM (PYHKLMIA, NO3BOMSAIOLLMX 3HAKOMUTBLCA C COCTOAHMEM JlnueBoro
cyeTa, NononHsTh JnLeBOon cYET, M3MEHATb TapudHbIV NNaH, onepaTMBHO Nony4vatb MHopmaumio 06 Yenyre.
«ABaHCOBbBIN NNaTex» - BHeceHne AGOHEHTOM OEHEXHbIX CPEACTB Ha NULEBOM CYET B NM0OOM pasmepe.
«CnuncaHne feHeXxHbIX CPefCcTB C NULEBOro cyetay - cnnucaHne OnepaTopoM AeHEXHbIX CPEACTB 13 aBaHCOBbIX nnartexen ABOHeHTa B
Ka4ecTBe ornnarbl 3a OKas3aHHbIe YCryru.
«banaHc nuueBoro cyeta» - COCTOSIHME NMUEBOrO CYHETA, KOTOPOE XapaKTepusyeTCcs Kak pasHOCTb Mexay CYMMOW, BHECEHHOW
ABoHeHTOM Ha JlnueBol cyeT, n cyMMoMn, cnmcaHHon OnepaTopoM B ONnaTy Oka3aHHbIX YCINYT UK BbIMNOSIHEHHbIX paboT.
«OTUeTHbI Nepuoa» - Nepuos OKaszaHUsA KOHKPETHOW YCIyru, KOTOPOMY MOCTaBMEHbl B COOTBETCTBME OMpEeAErNeHHble MraTexu
ABOHeHTa cornacHo ycrosuam 1 Tapudam, ykazaHHbIM B [lepeyHe ycnyr u coOoTBETCTBYHOLUMM AaHHOMW ycnyre. OTYETHBIM NeproaoMm
CUYUTaETCS KaneHaapHbI MecsiL, B KOTOPOM ObInn OKkasaHbl yCIyru.
«OTpuuaTenbHbln GanaHc» - OTCYTCTBME [OEHEXHbIX CPeACTB Ha nuueBoM cdeTy ABOHeHTa nMBO Hanmune OEeHEXHbIX CPeacTB Ha
NMLEBOM CYETY B pa3Mepe HELOCTAaTOYHOM Af1si OKa3aHWUS YCIyT.
«Peructpaumsa» — BbINoNHeHMe OENCTBUIN, NEPEYUCTIEHHBbIX Ha cTpaHuue Pernctpaumu no agpecy http://www.rednet.su/registration/.

1. MpeameT gorosopa

1.1. Onepatop npepoctaBnseT ABOHEHTY ycnyrM Ha ocHoBaHuu JluueHsun PemepanbHon cnyxbbl MO Haa3opy B cdepe CBA3MW,
NH(OPMALMOHHBIX TEXHOMOMMI U MaccoBbix kommyHukaumin NeNe 82981, 82982, (nanee Ycnyru), a AGOHeHT 06s13yeTcs onnavveatb
Yenyrm B COOTBETCTBUM c yCnoBusIMU [orosopa [ ero MpunoxeHun.
1.2. OnucaHune, CTOMMOCTb U MOPAAOK okasaHus ycnyr OnepaTopom onpefeneHbl B CNeayowmx AOKyMeHTax: «PernameHT okasaHus
yenyr cessuy (MpunoxeHne Ne 1 k HacToswemy [oroBopy, Aanee umeHyembln «PernameHT») n «llepeveHb ycnyr n tapudbiy»
(MpunoxeHune Ne 2 k HacTosiLemy [loroBopy, Aanee UMeHyemblin «llepeyeHb ycryr»), SBRSWUXCA HEOTLEMIEMON YacTbio AaHHOIO
[JoroBopa.
1.3. ABOHEHT camocTosATENBHO Ha OCHOBaHWMM epeyHs ycryr onpegenser KOHKPETHBIN Habop ycnyr, oka3biBaembli emy OnepaTopom.
CocTtaB BbIOpaHHbIX YCITYyr MOXET MEHATLCA MO XenaHuio AGOHEHTa Ha BCEM NPOTSHKEHUN aencTeus [orosopa.

2. Nopspok 3aknYeHUs [OroBopa U U3MEHEHUS ero ycroBum
2.1. 3akntoveHnem [oroBopa co CTOpOHbl ABOHEHTa, T.€. NOMHbIM U 6€30roBOPOYHBIM NpUHATMEM ABOHEHTOM ycrnoeui [loroBopa u

Bcex [NpunoxeHun Kk Hemy, ABNSAIOLLMXCS HEOTbeMMemoln YacTbto [JoroBopa, B cootBeTcTBMU C N.1 ¢T.433 1 n.3 c1.438 paxaaHckoro
kopekca Poccuiickon ®enepauun siBnsetca ocylecteneHne AGOHEHTOM MOOOro U3 HXKECNEAYOLWMX KOHKITIOAEHTHbIX ENCTBUN:
- ocywecTeneHne AboHeHToM Pervctpauuu;
- BHeceHue ABOHeHTOM Ha JlMueBow cyeT aBaHcoBoro nnartexa (ecnu Jlvuesow cyeT ccpopmumpoBaH Onepatopom 0Oe3
ocyliecterneHns AboHeHTOM Pernctpauumm).
2.2. Mocne Peructpauuu (unu onnatbl aBaHCOBOroO nratexa, ecnu Jluueson cyeT ccopmupoBaH OnepatopoM 6e3 ocyliecTBneHus
A6oHeHToM Peructpaumm) AGOHEHT nony4vaeT yHUKanbHbIN HoMep JluueBoro cyeta n MgeHTndurkaumoHHble pekBm3nTbl 4nst 4oCTyna K
JInyHoMy kabuHeTy.
2.3. B cnyyae ecnn ABOHeHTY Heobxoamm nognucaHHbii Onepatopom GymakHbin ak3emnniap [doroBopa, AGOHEHT odopmnseT co
CBOEW CTOPOHblI Hagnexawmm obpa3om OBa 3k3emnnspa AaHHoro [loroBopa, U BbICbINaeT ux no nodyte B agpec Onepartopa wunu
nepegaetr nuyHo B odmce OnepaTtopa YMNONMHOMOYEHHOMY COTPYAHWKY. [lonydyMB no nouyTe noanucaHHbln AGoHeHToMm [orosop,



Onepatop nognucbiBaeT M opopMIsieT ero Co CBOEN CTOPOHbI U Bo3BpaliaeT AGOHEHTY oauH ak3emnnsp [doroBopa nocpencTtsom
noytel. lMonydyvB B odwmce Onepatopa noanucaHHeln A6GoHeHTOM [loroBop, YNOMHOMOYEHHbI npeactaButens Onepatopa
noanucebiBaeT U oOPMIISIET €ro CO CBOeW CTOPOHbI M Bo3BpalwiaeT AGOHeHTY oauH 3k3emnnsaAp [oroBopa. TekcT nocnegHewm
pevicteyrowlen pegakumm HoroBopa u lMpunoxeHunin k HeMy ABGOHeHT moxeT nonyduTb Ha Web-cepsepe Onepatopa no agpecy,
http://www.rednet.su.

3. MNopsaaok onnatbl
3.1. Onnara Ycnyru ocyLecTBnsieTcs B COOTBETCTBUM C BbIOpaHHbIM TapndoM, CBEAEHMS O KOTOPOM pa3meLleHbl B MpunoxeHnn Ne 2,

NMOCpPeACTBOM aBaHCOBOrO, HanMWYHOro wnu 6e3HannyHoOro nnatexa B POCCUMIUCKMX pybnax. Bo Bcex nnartexHbiXx OOKYMEHTax
0653aTenbHO yKasbiBaeTCs HOMep HacTosiwero [loroBopa, COOTBETCTBYHOLLMIA HOMepPY JlnLeBoro cyera.
3.2. PacueHku Ha ycnyru yctaHaBnuBakoTcs Tonbko OnepaTopom.
3.3. MNpepocTaBneHne 3akaszaHHOW YCNyrn HaYMHaeTCsl Nocre NocTynrneHus Ha pacyeTHbI cuetT OnepaTtopa Heobxoanmow Ana Hadana
npegocTaBneHns Ycnyru cymmbl aBaHCOBOrO nnarexa.
3.4. Cncrema onnatbl Ycnyrn, C yka3aHueM crnocoboB M MeCT onnatbl, pa3mellaerca Ha cante Onepatopa no agpecy
http://www.rednet.su. Onepatop y4uTbiBaeT BCO MHOpMaLuo 0 NOTPebnEHHbIX yenyrax B Jlnuesom cuete (ganee JIC) AboHeHTa B
pacuyéTtHoi cucteme Onepartopa. AGOHEHTY obecnedmnBaeTca AOCTYN K MHpopMaummn o coctosaHum ero JIC. Mokasatenu JIC aensaoTca
OCHOBaHMWeM Ansi NpoBefeHuUsi B3anmopacyéToB Mexay Onepatopom 1 AGOHEHTOM.
3.5. VI3 geHexHbIX cpeAcTB, MOCTYNMBLUMX W Haxoaswmxca Ha JIC ABGoHeHTa, Mpou3BOASTCHA Criedylolmne CnucaHusi: CTOMMOCTb
Tpadmka, exemecsiyHass abOHEHTCKas nnaTta, a Takke CTOMMOCTb BCEX LOMOMHUTENbHBIX U €XEeMECAYHbIX YCIyr Mo pacueHKam,
OENCTBYIOLLMM HAa MOMEHT cnrcaHus. CnncaHne geHexHbIx cpeacTs AGOHeHTa NPOM3BOAMTCHA B COOTBETCTBUN C TapMdOM HE3aBUCUMO
oT Hanmumusa cpepctB Ha JIC. lMpu otpuuatensHom GanaHce JIC 3agomkeHHoOCTb AGoHeHTa copmupyetca Ha ero JIC nytem
€XXEMECSYHOro CnmMcaHusi CTOMMOCTM Tapuda Ha Ycnyry B TedeHue 6 (wectu) mecsiueB. Mo MCTeYeHUM LIECTUMECSYHOro cpoka
[OroBOp CYMTaeTcs pacTtoprHyTbiM. [Npu BHeCceHMM onnaTbl B TeYEHME yKasaHHOro cpoka ABGOHEHT o00si3aH noracuTb BO3HMKLLYHO
3aJ0MKEHHOCTb.
3.6. Onepatop npuocTaHaBNMBaEeT oOkasaHue YCnyru B criyyae He MOCTYMNINEHMSA aBaHCOBOMO Nnartexa, a Takke npu oTpuuatenbHOM
b6anaHce JIC ABoHeHTa HesaBucMMO OT obbema 3agormkeHHocTu. Ecnn oTpuuatenbHbil 6anaHc COXpaHAeTCcs A0 KOHUa OTYETHOro
nepuopna, BO30GHOBNEHNE NPEefOCTaBMNEeHNs YCryru ocyllecTensieTcs 6ecnnaTHo nocne noraweHusi 3aA0MmKeHHOCTU. [1py coxpaHeHnn
oTpuuatenbHoro 6anaHca JIC cBbiwe ogHOro ot4yeTHoro nepuoga OnepaTtop MoxeT 3abnokvposaTb JIC n oTknouMTL 06opyaoBaHME
AGoHeHTa oT ceTu. [MOBTOpPHOE MOAKMIOYEHME B 3TOM Criydae OCYLLECTBMSIeTCs B nopsigke obLiert ovepegu nocre norawleHust
3aJ0MKEHHOCTM 1 ONnaTtbl MOBTOPHOIO MOAKMIOYEHMS COMMAacHO pacLeHKam Ha ycnyrv, OeWCTBYIOLIMM Ha MOMEHT BOCCTaHOBMEHMWS
oKasaHusa ycnyr cBasu. [MoBTOPHOE MOAKMIOYEHNE BO BCEX Cryyasix OCYLLECTBISIETCA TOMbKO MO pacLeHKaMm Ha ycnyru, 4eNCTBYOLWUM
Ha MOMEHT MOAKMYEHNS.
3.7. ABOHEHT CaMOCTOATENBHO, BHE 3aBUCUMOCTU OT Hanuunsi Unn oTcyTcTBMsA cveTa or Oneparopa, 0683aH NpoBOAUTL NaTexu no
[JoroBopy Takum o6pasom, 4Tobbl HanaHc ero NMUEBOro cHeETa OCTaBancs NOMoXUTENbHLIM BO Bpemsi AencTeus [Jorosopa.
3.8. Mpu nonoxutensHom HanaHce JIC AGOHEHT MOXeT BrokvMpoBaTh NPegoCTaBneHne YCIyrm Ha CPOK OT OAHOMo OO0 TpeX MeCSLEB
npv ycnosuu onnatbl CTOUMOCTU YCNyru GrnoKnMpoBKy.
3.9. lNepe3aknioyeHne [oOroBopa MoCre €ero pacTopXeHus corfacHo n.3.5 npou3BoaMTCA TOMbKO MO MUCbMEHHOMY 3asiBMEeHUIo
AboHeHTa. OnepaTtop BnpaBe OTKa3aTb B 3aKMOYEHUW HOBOro AOroBopa B criyyae, ecrnim ABOHEHT He onnaTtun 3afofmMKEHHOCTb Mo
npeablayLiemy 4OroBopy.

4. NpaBa n 06513aHHOCTN CTOPOH
4.1. OnepaTop ob6s3yeTcs:

4.1.1. nogknyYnTb obopygoBaHne AGOHeHTa K ceTu goctyna B TedyeHue 20 (aBaguaTu) paboumx AHEW C MOMEHTa

noanucaHus JOroBopa U BHECeHUsl CPeACTB Ha pacyeTHbI cyeT OnepaTtopa B pa3mepe CTOMMOCTW NMOAKIKOYEHUSA K CeTu.
HacTtpouTb nporpammHoe obecrieyeHne onepaumoHHbix cucteM Microsoft Windows Ha paboTtocnoco6HoM (OTCyTCTBME BMPYCOB,
annapatHbIX U NPOrpaMMHbIX KOHMNUKTOB) KoMmnbloTepe ABGOHEHTa B NULUEH3MOHHON OnepauuoHHOW cucTeme: Beb-Opaysep u
nporpammHoe obecneveHne ceteBoro agantepa. OnepaTop ocTaBnsieT 3a CO60M NpaBo yBenu4YMBaTb CPOKU MOAKIMIOYEHUS B
3aBMCUMOCTU OT TEXHMYECKUX BO3MOXHOCTEN NO KOHKPETHOMY OGHEKTY.
BecnnatHasi HacTporika nporpammHoro obecneveHnss AGOHEHTa OCYLUECTBMSETCS OAMH pa3 WM TOMbKO MPWU MOAKIIOYEHUWN K CETU
pocTtyna. Bce nocnegytouiMe HacTpOMKM, a TakkKe HACTPOWKU OOMOMHUTENBbHOrO O0OpyAOBaHMS WM MPOrpaMMHOro obecneyeHus
OCYLLUECTBMAIOTCA COMMacHo [JeWCTBYWOLWMM pacueHkam. B cnydae otcytctBus y  ABOHeHTa o6opyaoBaHust unu  ero
HepaboTocnocobHocTh, obssatenbctBa Onepatopa no GecnnaTHOW HACTPOWKE CYMTAKOTCA MCMOMHEHHBbIMU MOCre AeMOHCTpauuv
pabotocnocobHocTn cetn ¢ nomowplo obopyaosaHus Onepatopa. B takom cnydae Onepatop coobuwaetr AGOHEHTY napamerpbl
HacTpolikn B dopme «CBepeHusi 06 aboHeHTe» (IP — agpec, macka cetu, IP — agpec wno3a, DNS — cepBepoB, NOrMHbI U Naponu
poctyna k Ycnyre) Anst fanbHenwWwen caMoCTOATENbHON HAaCTPOMKMY;

4.1.2. obecneuntb JoCTyn Kk Ycnyre B COOTBETCTBMM C BbiGpaHHbIM TapudoM Ha Ycnyry u 6ecnnaTHbiM UHPOPMaLMOHHO-
CNpaBO4HbIM YCryram;

4.1.3. n3sewarb AGOHEHTOB O MMaHOBbLIX MepepbiBax B NPeAoCTaBneHUM AocTyna K Ycnyre (pernamMeHTHble, PEMOHTHbIE
paboThl 1 T.4.) He No3Xe, YeM 3a 24 Yaca [0 Hayana pabor;

4.1.4. yCTpaHATb HEWCNpPaBHOCTU, MPENATCTBYIOLIME MONb30BaHUIO YCMyro B 30HE CBOEN OTBETCTBEHHOCTU (OT BBOAA B
nomelleHne AGoHeHTa [0 y3na cBsiaun OnepaTopa BKIOYUTENBHO), B CPOK He Bonee 72 yacoB ¢ MoMeHTa obpalueHnss AGoHeHTa B
cnyx0y TexHuyeckon nopgpepxku Onepatopa. B npouecce yctpaHeHuss HeucnpaBHocTM Onepatop uUMeeT NpaBO Ha BPEMEHHbIe
nepepbIBbl B MPEAOCTABNEHUN YCNYr B KOHKPETHOM 34aHWUW, COOPYXXEHUMU UMW CETMEHTE CETY;

4.1.5. n3pewatb ABOHEHTOB 006 M3MEHEHMN CTOMMOCTM Ycnyrn He meHee YeMm 3a 10 OHeN OO BBeOEHUS] HOBbIX PacLEHOK
nyTem pasmeLleHns nHopmauum Ha oduumansHoM cante OnepaTopa;

4.1.6. BecTn y4eT notpebneHmsa AboHeHToM ycnyr OnepaTopa.



4.2. Onepartop Bnpaee:
4.2.1. npnocTaHoBUTbL NpeaocTaBneHve Ycnyru npy HapyweHun ABOHEHTOM Nopsiaka pacyE€ToB, onpeaensemMoro HacTosALWUM

[orosopowm;

4.2.2. n3meHsTb ceTeBble uaeHTUUKaTopbl AGOHEHTa C npeaBapuTENbHbIM YyBegoMIieHneM AGOHeHTa Mo TenedoHy,
3MEKTPOHHOW MOYTE MU MHBIM AOCTYMHLIM CNOCO6OM;

4.2.3. navenaAtb ycnosus [loroBopa u ero lMpunoxeHuin, B TOM 4uCre KOpPPeKTUpoBaTb AeWCTBylOWME Tapudbl, BBOAUTL
HoBble lMpunoxeHus K [loroBopy, Ny6rnvKys yBegoMeHust O Taknx M3MeHeHusix Ha canTte Onepatopa http://www.rednet.su He meHee
yem 3a 10 gHew OO BCTYNNEHNS UBMEHEHWUI B CUITY.

4.3. AGOHeHT obs3yeTcA:

4.3.1. 03HaKoMUTLCA C TEeKCTOM HacToswero [loroBopa u [MpunoxeHunn Kk Hemy, cobniogaTb YCMOBUSI YCTAHOBIEHHbIE
HacTosawwmmM [loroBopom;

4.3.2. cBOEBPEMEHHO OnnavnsaTth NoTpebnsemMble ycrnyru B COOTBETCTBUM C YCMOBMSAMM HacTosLwero [loroBopa;

4.3.3. perynspHo cneauTb 3a 06beMoM NOTpebneHHbIX YCryr, X KONMYeCTBOM M CTOMMOCTLIO B JIn4HOM KabuHeTe Ha cavite
Onepatopa, 3HakoMuTbCH C nybnukyemol  wuHdopmaumenn ans ABGOHeHTOB 000 BCeX W3MEHEeHUsiX, BHOCMMbIX B [loroBop K
MpunoxeHus Kk Hemy, Ha canTte Onepatopa http://www.rednet.su. B cnyyae Hecornacusa ¢ nameHeHnsamu yBegomnate Onepartopa
MIMYHO O PacTOpXXeHWU OOroBopa B TeyeHue 5 kaneHdapHbIX AHEW C MOMeHTa pasMelleHus M3MeHeHWn Ha cainTe. Ecnu ykasaHHoe
yBegomMreHne He noctynuno Onepartopy, To cymTaeTcs, 4To ABOHEHT cornaceH ¢ U3MeHeHnsAMrU U CTOPOHbI COXPaHAT AOrOBOPHbIE
OTHOLLIEHMS Ha HOBbIX YCIOBUSAX;

4.3.4. cogepxaTb B WCNPaBHOM COCTOSIHUM abOHEHTCKYI0 MWHMIO CBA3M U 00OpygoBaHWe, Haxoaslieecs B NOMeLLeHWUM
AboHeHTa, B crnyyae HeobxogumocTu obecneumTb Aonyck crneumanuctoB Onepatopa K BHYTPUAOMOBBIM KOMMYHMKaUMsaM Ons
npoBegeHns paboT MO MOAKIYEHUIO K CEeTW, PerfnameHTHbIX, PEMOHTHbIX MW MHbIX paboT, XpaHWTb WHGOPMauUMio O CeTeBbIX
HacTpovikax cBoero 060pyaoBaHUs 1 HaCTPOMKax NOYTOBOW MPOrpammel;

4.3.5. coobuwatb Onepartopy B CpOK He MeHee, 4YeM 3a 15 AHel o nNpekpaLleHun npaea nonbL3oBaHWs NOMELLEHNEM, B KOTOPOM
yCTaHOBMeHO obopyaoBaHue, a Takke 06 N3MeHeHnaxX hamunumn, MMeHu, oTYeCTBa, NAacNOPTHLIX AaHHbIX UAN perncTpauun no MecTty
XKWUTENbCTBA.

4.4. AGOHeHT Brnpase:

44.1. BbizBaTb OGecnnaTtHO Ha CBoOw TeppuTopuio cneumanuctoB Onepatopa Ans YCTPaAHEHUA HEWUCNPaBHOCTU, He
MO3BONSIOLWEN eMy BOCNONb30BaTbCA YCNyro, BO3HWKWeEN no BuHe OnepaTtopa. B cnyvyae, ecnu cneumanucTel 0BGHapyxart, yTo
HeMCcnpaBHOCTb BO3HWMKNA MO BuHe AGOHEeHTa Ha ero TeppuTopvMM WM HEUCTNPaABHOCTb OTCYTCTBYET Ha MOMEHT npubbiTns
cneumnanuctoB, AGOHEHT ONnaynBaeT Bbl30B, AMArHOCTUKY W/MNWN yCTpaHeHUe HeWcnpaBHOCTW B NOMHOM oObeme B COOTBETCTBUM C
AENCTBYIOWMMA Ha MOMEHT Bbi30Ba pacLieHkamu Ha Takue ycnyru. B cnyvae, korga ycTpaHeHVWe HeucrnpaBHOCTW He BXOAMT B
komneteHuuio OnepaTtopa (Bbixog U3 cTposi obopynoBaHus ABOHEHTa, YCTAHOBMEHHOrO Y Hero nporpaMmmHoro obecneyexHvs un T.n.)
ABOHEHT onnaYnBaeT BbI30B U ANarHOCTUKY B COOTBETCTBMM C AEACTBYIOLLMMMN pacLieHKaMu.

5. OTBeTCTBEHHOCTL CTOPOH
5.1. 3a HeBbINONHEHNE UNW HEHaanexallee BbinonHeHne 06a3aTenbCTB No HacTosweMy [loroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb B

COOTBETCTBUM C YCroBUSIMU HacToswero [loroBopa u gencTeyoLlero 3akoHogaTensctea P®.

5.2. AGOHEHT camOCTOSTENbHO OTBEYaET 3a coaepaHue MHopmauuu, nepeaaBaemMod UM WU MHbIM NULOM MO CETU MNOA ero
CEeTeBbLIMW PEKBM3UTAMU U C MOMOLLLIO ero 0bopyaoBaHUsi, 3a ee LOCTOBEPHOCTb, HanMyMe OCHOBAHWI ANsl NPeabsBEHUst K Hew
NPEeTEH3NN TPETLUX NULL U NPaBOMEPHOCTb ee PacnpoCcTpaHeHus], a Takke 3a Bped, NPUYUHEHHbIM B NpoLiecce Nonb3oBaHus Ycnyrowm
NNYHOCTY UMM UMYLLECTBY rpaxaaH, topuandecknx nuu, rocygqapctaa Unu HpaBCTBEHHbIM NpuHLMNam obLecTsa.

5.3. B cnyyae HeBO3MOXHOCTW BOCNOMb30BaTbCA YCryron no Hactosiwemy [1oroBopy, B CBS3W C MpUYMHAMM, HAXOAALWMMUCH B 30HE
OTBETCTBEHHOCTM ABOHeHTa, NuBO npuyMHamMuM, Ha KoTopble AGOHEHT LOIMKEH WU MOXET BMUATb MNPSIMO UMM KOCBEHHO, OH
BbINaynBaeT NOMHY CTOMMOCTb OKa3aHHbIX eMy YCnyr.

5.4. OnepaTop HeceT OTBETCTBEHHOCTb 32 BPEMEHHYH HEOOCTYMHOCTb npepocTaBnsiemo AGOHEHTY Ycnyru, BO3HMKLLIEN MO BUHE
Onepatopa. Mo nucbmeHHOMY 3asBrneHuto ABoHeHTa, HO He nosgHee, yem 3a 30 OHel C MOMeHTa OOHapyXeHus (yCcTpaHeHus)
HeMcnpaBHOCTW, MOXeT ObiTb Mpou3BedeHa KoMmMeHcaums aboHeHTCKOM mnnaTbl 3a CpOK, B TevyeHue KoToporo Ycrnyra He
npegocTaBnanach.

5.5. OtBeTcTBeHHOCTb Onepatopa nepes AGOHeHTOM He OyaoeT npeBblaTh YKa3aHHblE BhbIE pas3Mepbl KOMMEHcauun, wu
pacnpoCTPaHATLCA Ha YTO-NMMBO, MOMMMO OrOBOPEHHON Ycryru. NomMumo koMneHcaumm ykasaHHow B n.5.4. Onepatop He oTBe4Yaer 3a
nobble NpsiMble U KOCBEHHbIE YObITkM ABOHEHTa Mnu NGOV TPETbEN CTOPOHLI, CBA3aHHbLIE C NEPEPLIBOM YCNYT.

5.6. OnepaTtop He HECET OTBETCTBEHHOCTU Nepen, AGOHEHTOM 3a 3adepxku 1 nepeboun B paboTe, nponcxoasiume NpsMo U KOCBEHHO
No NpUYMHe, KoTopas HaxoauTCs BHe cdrepbl pa3yMHOro KOHTPOMS CO CTOPOHbI Onepartopa.

5.7. OnepaTop He rapaHTUpyeT BO3MOXHOCTb MH(OPMaUMOHHOro obmeHa ans ABGOHeHTa C TeMM y3namu unu cepeepamu, KoTopble
BPEMEHHO UIN MOCTOAHHO HEOOCTYMHbI Yepe3 ceTb VHTEpPHET M He HeceT OTBETCTBEHHOCTU 3a HopMasbHoe (PYHKLMOHWPOBAHME U
OOCTYNHOCTb OTAEMbHbIX CEerMEeHTOB ceTh VIHTepHeT.

5.8. OnepaTtop He KOHTPONMUPYET U He HeCeT OTBETCTBEHHOCTM 3a nonyvaemyto AGOHEHTOM MHGOPMaLUIo C UCNOoNb3oBaHMeM Ycryru,
KoTopasi MOXeT ObITb HexenatenbHon Ans AGoHeHTa. Bcsi OTBETCTBEHHOCTb 3a OLEHKY TOYHOCTW, MOMHOTHI U MOME3HOCTU MobbIX
MHEHWI, OLIEHOK, YCnyr 1 apyror nHdopmaunm, Ka4ectTsa U CBOMCTB TOBApPOB, NPeAoCTaBnseMblx Yepes Yenyry unum NIHTepHeT, nexut
Ha ABOHeHTe.

5.9. AGOHEHT MONMHOCTBLIO OTBETCTBEHEH 3a YObITKMA, KOTOPbIE MOTYT BO3HUKHYTb MO MPUYMHE HECAHKLMOHMPOBAHHOIO MCMOMNb30BaHWs
npegHasHayeHHo ABOHEHTY YCnyrn ¢ UCMONb30BaHUEM €ro MAEHTUMMKALMOHHBIX PEKBU3NTOB (MMS NOnb3oBaTens v naponb JocTyna
K ycnyre, BblaeneHHbI AGOHEHTY KOMMYHUKALMOHHbIA NOPT AocTyna kK Ycnyre, IP-agpec AGoHeHTa 1 T.4.).

5.10. Onepatop He oTBevaeT 3a obecneyeHne 6esonacHocTM 0b6opyaoBaHUs U NporpaMmmMHoro obecrneveHns AGOHEHTa, NCMOMNb3yeMoro
Ons NonyyYeHns yenyr.



5.11. Mpn BO3HMKHOBEHUM OPC-MAXOPHBLIX OBCTOATENLCTB (B TOMKOBAHUW, MPUHSTOM MPaKTUKOM Cyda), WCKMHYalLWmMX unm
0OBEKTUBHO MPENATCTBYIOLWMX MCNOMHEHMI0 AaHHoro [orosopa, CTOPOHbI HE UMEKT B3aMMHbIX NPETeH3un, u Kaxgas n3 CTopoH
npvHUMaeT Ha cebsi CBOM pUCK MOcneacTBuM aTux obctoAaTenbcTB. Ob6croaTenscTtBamu opc-maxopa no Hactoswemy [dorosBopy
npu3HalTCsA: CTUXMHble OGencTeus, MaccoBble 6ecnopsigku, 3abacToBkM, BOEHHblE [OEWUCTBUSA, BCTYNfieHWe B [encTBuE
3aKOHOOATENbHbIX AKTOB, MPABUTENBLCTBEHHbLIX MOCTAHOBMNEHWI, PACMIOPSKEHWI FOCYAAPCTBEHHBIX UM MyHMLUUNanNbHbIX opraHos, TCXK
UNyM opraHmn3auui, SKCNyaTUpYOLWUX XUNon doHa, NPSMO UMM KOCBEHHO 3anpeLlarllnx ykasaHHble B HacTosiwem [doroBope BuAbl
0eaTenbHOCTU UKW NPENATCTBYHOLLME BbINOMHEHUIO 06a3aTeNLCTB MO HAcTosLWeMy [JoroBopy.

6. Cpok gencTBusA goroBopa
6.1. Hactoswuwmn [oroBop cocTaBneH B ABYX 3K3eMnnspax, MMeLnX OAUHaKOBYIO OPUAMYECKYIO CUMy, NO OQHOMY 3K3eMnnsapy And
kaxxgon n3 CTopoH. [loroBop BCTymaeT B cuily C MOMeHTa noanucaHus ero obeumn cTopoHamu U AeWCTByeT A0 MOMEHTa ero
pacTopXXeHus.
6.2. B cnyyae HapyweHuss AGoHeHTOM TpeboBaHWiA JencTByloWwero 3akoHogatenscrea: PepepansHoro 3akoHa ot 07.07.2003 r. Ne
126-®3 «O cBs3n» (pepakumsa ot 23.02.2011 r.), MocTtaHoBneHnsa [pasButensctBa P® ot 23.01.2006 r. N 32 «O6 yTBEpXKAEHUM
MpaBun okasaHusa ycnyr cCBA3WM Mo nepegade AaHHbix», [MoctaHoBneHwua [pasutensctBa P® ot 10.09.2007 r. N 575 «O6
yTBeEpXAeHUN [paBun okasaHusi TenemaTuyecknx ycnyr cBssu» (¢ uameHexHusimu ot 16.02.2008 r.) u ycnouii HacTosiwero [Jorosopa
Onepartop UMeEeT nNpaBo NPUOCTAHOBUTbL OKalaHue YCNyrn OO YCTPaHEHUs HapylleHwuh, yBegomuB o6 atom AGoHeHTa. B cnyyae He
YCTPaHeHWs Takoro HapylleHusi B TedyeHne 3 mMecsiueB C MOMeHTa yBefomIneHuss AGoHeHTa O npuocTaHoBrneHun Yenyrn Onepatop B
OAHOCTOPOHHEM MopsAKe BNpase pacToprHyTb [lorosop.
6.3. [loroBop MOXeT ObITb NpeKpaLleH B CReayroLmX cryyasx:
6.3.1. no cornaweHnto CTOpOH;
6.3.2. no uHnumnatTnee ADOHEHTa;
6.3.3. no uHmymnaTtnee Onepartopa, B criyyae:
a) HeucrnonHeHns unu HepobpoCOBECTHOro wucnonHeHuss AGOHEHTOM CBOMX OOS3aHHOCTEW, MNPeayCMOTPEHHbIX
HacTosiwmM [JoroBopowm;
6) HeogHOKpaTHOro HapyweHus ABGOHeHTOM PermameHTa okasaHusa ycnyr cBsidu, ssnswoowerocs [MpunoxeHvem
HacTosLero [loroBopa, a Takke B Criy4ae HecaHKUMOHMpOBaHHOro goctyna AboHeHTa k obopynosaHutio Onepatopa, yCTaHOBMEHHOMY
ANs oKasaHus ycnyr;
B) Mpodaxu vnu nepefadyn TpeTbMM nuuam ABOHEHTOM ycnyr, npegocTtaBnsiemblx OnepaTtopoM Mo HacTosLeMy
[HoroBopy, a Takke nepegaynm cBouX npaB M obs3aHHOCTENW Mo HacTosiwemy [loroBopy TpeTbum nuvuam 6e3 npegBapuTENbHOTO
nmceMeHHoro cornacus Onepartopa;
6.3.4. no pelleHuio cyaa.
6.4. CpefcrtBa, cnMcaHHble K MOMEHTY pacTtopxeHusi [loroBopa ¢ nuuesoro cyeta ABOHeHTa, B TOM YuCne 3a oka3aHHble ABOHEHTY
Ycnyru, He BO3BPAaLLATCS U He KOMMEHCUPYIOTCS.

7. Anpeca n peKBU3NUTbI CTOPOH
Onepartop:

KOpuawndeckuin agpec: 143408, MockoBckas obnactb, I. KpacHoropck, yn. Kap6biwesa, 4.19-A.
MoutoBbIn agpec: 143408, MockoBckas obnacTb, . KpacHoropck, yn. Kapbbiwesa, a.19-A.

Ten.: (495) 563-59-01 dakc: (495) 563-59-01 e-mail: info@krasnogorsk.ru;

BaHkoBckue peksuanTbl Ans Mockebl 1 MO: p/c 40702810700230022764; k/c 30101810600000000184;
BaHk - Kb "FOHUACTPYM BAHK" (O0O0) r.Mockea. BUK 044585184.

MHH 5024116719, KMM 502401001, Koabl no OFPH 1105024007571, OKIMO 68189463, OKB3[ 72.60.

AOOHEHT:

damunus, Nma, OTyecTBo

[ata poxgeHus MECTO pOXOeHUs
MacnopT: cepus Ne JaTa Bbloaun roga
koA noapasfeneHust KeM BblaaH

3aperucTprpoBaH no agpecy

FeHepanbHbIN gaupekTop 000 «PegHeT» AGOHeHT

[0.B. Masaues / /




